Social

Intelligence:
Why It Matters

Social Intelligence involves being a role model
and facilitator of psychologically safe
interactions between and among all workplace
stakeholders, including those who are
marginalized or vulnerable.

Stressors and challenges at work
do not have to necessarily lead to
absence when effectively
addressed and managed

Workers with mental health
difficulties will reach out earlier
for help and assistance

Workers are more likely to
demonstrate civility and respect
with coworkers, customers and
clients alike

Productivity can be maintained
and even enhanced during times
of high demand

Worker engagement and
satisfaction is enhanced
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