
Engagement:
Why it's Important 

Presence                Absence 

#MyWorkplaceHealthMatters

Higher rates of

withdrawal and conflict

Reduces worker effort

Greater economic

impact from

psychological and

medical effects

Higher rates of turnover

Increases losses in

productivity  

Increases morale,

motivation and task

performance 

Enhances

organizational

citizenship behaviours

Increases customer

satisfaction

Benefits the

organization's bottom

line

Enhances overall

satisfaction and

psychological health


